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Your key to compelling customer experiences, supply chain optimization, and 
actionable product insights.

Drive explosive commerce growth, enable a seamless shopper experience, and build 
lasting, profitable customer connections with a unified solution for retail, e-commerce, 
and consumer goods brands...all with automated ease and fueled by AI.

Sounds good, right? The tools for 360-degree product management and customer 
insights exist, and they should be the basis of your organization. Here’s a quick 
overview of why it matters and how you can leverage this data to unlock revenue and 
make sure you don’t fall behind your competition.

Unlocking Revenue Streams with Retail Data
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Seismic changes are reshaping retail - including global disruptions and business 
resizing - forcing brands to think differently about how they manage what they sell, 
how to position to sell better, and how to expand to new channels quickly to reach 
buyers.

Amid the Covid pandemic-fueled rise in online commerce, customer experience 
never sleeps. That means every conversation counts and every conversion matters - 
making data the new competitive battlefield. As a result, companies are committed to 
becoming more “data-driven,” backed with a modern technology platform that serves 
multiple business units and processes that cross business unit domains.

Riversand’s leading Master Data Experience Platform solution built for retail brings 
order to data enabling you to respond rapidly to customers and market changes across 
all channels with a unified approach. This unified focus is key for your brand to make 
accurate decisions, create new products and services, streamline business processes, 
and offer elevated experiences to your customers.
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• Foster customer success with 

streamlined updates.

• Expand to new channels and markets 

easily.

• Increase conversions with intelligent 

automation and 360-degree insights.

• Simplify fast time-to-value for initiatives 

of all sizes.

• Extend market presence with 

customizable apps.

• Find actionable product insights to 

improve speed to market.

• Manage on-demand data for business, 

channels, and applications.

• Enable competitive advantage 

by providing elevated customer 

experiences.

• Create easy exchange of information 

between all parties.

• Drive data accuracy and governance at 

scale.

Key Benefits of Leveraging Data for Retailers and Brands
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Leveraging Your Data Matters on a Rapidly Increasing Scale

A Dedicated Solution to Manage Limitless Assortments

Riversand’s unified Master Data Experience Platform (MDxP) includes an integrated 
PIM/DAM solution ideal to move your product data from the ground up through a solid 
workflow supported by AI and automation.

Whether you are adding new products, removing obsolete products, or updating rich 
media content, you can balance speed and data quality needs in a scalable, centralized 
platform.

Find complete visibility of product content, from attributes to relationships, based on 
how demand changes over time and what it will look like in the future.

$4.8 trillion
e-commerce sales 
projected globally 
by 2021.

48%
more is spent by 
customers when 
their online product 
shopping experience is 
personalized.

27%
of US adults
return items due to 
bad quality information 
or inaccurate 
descriptions.



Create Consistently Great Product Experiences Regardless of 
Channel

Drive user adoption and better conversions for selling to and servicing customers 
based on their user demographics and behavior by creating data harmony and 
consistency across all your business units.

You can create contextually relevant and positive product experiences for customers 
regardless of their preferred channel, market, or device. Go beyond frontline 
impressions and clicks to gain a deeper understanding of consumers with automatic 
recommendations for products and data insights to help guide your decisions.

Expand on a One-Platform Solution that Scales with You

Beyond shopping made easy online or in-store, quickly and seamlessly expand your 
product offerings and syndicate and publish information to any channel – e-commerce, 
marketplaces, D2C, or social.

Simply sync product content that’s needed, when needed, where needed to match 
customer needs fast with battle-tested automation that makes things easy.

With a single, unified platform, you bring your products, supply chain 
management, and customer experience together at your fingertips. This is the key.

Instant visibility, actionable insights, and agility equals more revenue and scalable 
business processes for the long term.
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Key Retail and Brand Business Problems that a Master Data 
Solution Solves

Customer
Experience

Enables the next best action
and offer in marketing

Smarter Decision 
Making

Based on trusted data

Governance and 
Compliance

With todays and tomorrows 
regulations

Ecommerce
Growth

Higher conversions, less
returns, and more cart value

Supply Chain
Efficiency

Fastener supplier 
onboarding, less errors, 

and faster time to market

Mergers and 
Acquisitions

Combine your customer 
base and product offering

Master 
Data 

Solution



MANAGE WHAT 
TO SELL

75%
Faster time to market & 

assortment churn

23%
Average reduction 

in product returns by 
increasing data quality

POSITION TO
SELL BETTER

50%
Increase in customer

experience

35%
Higher conversions 

for eCommerce

SELL EVERYWHERE

30%
Increase in customers
looking to shop online

See Fast 
Time-To-Value in All 

Aspects of Retail and 
Brand Operations
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Just a few of our retail and CPG customers
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Hear more success stories from companies like yours

Why Maxeda Chose Riversand 
PIM
“Equipped with a Cloud-native platform. 
Enables multi-channel product information 
management. Ensures a collaborative 
business workflow.”

Erik Cuypers, CIO

Saint Globin Abrasives on PIM 
and Riversand Partnership
“Riversand started as a successful pilot, 
five years ago, and is now a fully integrated 
partner to our organization.”

Henrique Bonorino, CIO

“Riversand is ahead of the 
industry with its future-ready 
platform. Their competition 
will eventually have to move 
to the new tech. Selecting 
Riversand eliminated the 
risk of a massive upgrade 
later. Going with anyone else 
would have required us to to 
implement twice.” 

Boden

“IKEA’s relationship with 
Riversand is not just about 
alignment of a vision but 
also about a true partnership 
mindset and how Riversand 
is a platform of and for the 
future.” 

IKEA

“Riversand is the base for all 
of our product information.” 

Beiersdorf

https://youtu.be/NECCWRfCqHg
https://youtu.be/5n95-SS7QgU
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Conclusion

Riversand provides a Master Data Experience Platform (MDxP), enabling customers 
to leverage their data through intelligent insights, automation, and multi-domain 
SaaS solutions. Riversand’s MDXP platform is the engine that powers customers’ 
digital transformation journeys through improved business agility, faster adoption, 
and improved collaboration across the enterprise. Driving data experiences and 
insights, Riversand helps companies know their customers better, move products faster, 
automate processes, mitigate risks and run their business smarter.

To know more and discuss specific use cases for your company, please reach out to us 
at sales@riversand.com.

Trust a proven leader in master data management (as recognized by Gartner), with 
deep experience empowering global retail and consumer brands to drive success.



riversandmdm riversandriversand

Riversand cloud-native master data management solutions are designed to support customers’ 

digital transformation journeys through improved business agility, faster adoption and 

improved collaboration across the enterprise. Riversand has a vision of helping companies 

know their customers better, move products faster, automate processes, mitigate risk and 

run their businesses smarter. Our customers, partners and analysts recognize us as a trusted 

partner, visionary and a leader. 

riversandmdm
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https://twitter.com/riversandmdm
https://www.linkedin.com/company/riversand/mycompany/
https://www.youtube.com/channel/UCGvYiUlQdtHzbjns3bZqw_g
https://www.facebook.com/Riversandmdm/


syndigollc syndigosyndigo

Syndigo is a leading global SaaS product information and syndication company serving many 

important consumer industries including grocery, foodservice, hardlines, home improvement/

DIY, pet, health and beauty, automotive, apparel, and healthcare products. Together they 

comprise an end-to-end product content solution featuring MDM, PIM, DAM, Syndication and 

Analytics capabilities.

Syndigo provides descriptive product and nutritional information, images and other digital 

media, powered by deep analytics to empower engaging brand experiences online and in 

store. Through Syndigo’s integrated platform, clients can publish, manage, syndicate and audit 

product content across the largest trading network of brands and recipients in the world.

Syndigo recently acquired Riversand, a leading cloud-native SaaS Master Data Management 

(MDM) and Product Information Management (PIM) solution provider. Riversand provides a 

Master Data Experience Platform (MDxP), enabling customers to leverage their data through 

intelligent insights, automation, and multi-domain SaaS solutions.

syndigollc
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https://twitter.com/syndigoLLC
https://www.linkedin.com/company/syndigo/
https://www.youtube.com/channel/UC4W-3BtMfXVAwReREonADRg
https://www.facebook.com/syndigoLLC

